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COVID-19 Solution Spotlight 

 
Streamline COVID-19 Vaccine Administration  
and Management 

Protect your vaccine supply and keep care teams connected and informed for patient safety. 

Our Vocera COVID-19 Response Task Force has compiled a use case library of simple Vocera® technology 

configurations our customers have used to make communication safer and more efficient during this pandemic.  

Customers have used these methods to assemble response teams in seconds, share information about patients 

and events in real time, reach subject matter experts easily inside or outside the hospital, and more. 

Below are more ways we’re helping customers streamline vaccination administration and management as the 

vaccination effort gains momentum.  

1. Protect your COVID-19 vaccine supply 
A hospital in Hampton, VA integrated its refrigerator temperature-monitoring system with its Vocera 

communication system. If a pharmaceutical refrigerator deviates from the proper temperature, an alert will be 

sent directly from the temperature-monitoring system to the attending pharmacist’s Vocera Smartbadge, Badge, 

or smartphone app. 

2. Communicate with offsite COVID-19 immunization and testing stations.  
It’s not uncommon for vaccines to be administered in parking lots, arenas, and convention centers. With Vocera 

technology, a hospital’s pharmacy, mobile swab, and/or mobile vaccination teams in satellite locations can stay 

connected with the main campus. If wireless access points are in place, staff at these locations can communicate 

instantly and directly using their Vocera Smartbadge, Badge, or smartphone app. If a satellite location lacks Wi-

Fi, staff can log in to the hospital’s Vocera communication system with the Vocera smartphone app.  

3. Communicate instantly with COVID-19 vaccination teams.  
The ability to reach people instantly just by saying the name of a group has been invaluable during the 

pandemic. Vaccination distribution is no exception. A variety of response groups can be configured from the 

Vocera Platform Web Console. Examples of groups you could set up include:  

● Vaccinators or pharmacists 

● Staff distributing vaccines to vaccination areas 

● Staff responding to adverse vaccine reactions  

● Staff responding in the event of a freezer failure  

We’re Here for You on the Path Forward 

We helped hospitals around the world to rapidly deploy, upgrade, and scale our communication solutions to 

respond to the COVID-19 pandemic. Talk to one of our experts and discover more strategic use cases for helping 

care teams stay protected and connected. Find contact information and resources on our COVID-19 resource 

page: www.vocera.com/covid. 

https://www.vocera.com/sites/default/files/COVID-19ResponseTacticsUseCaseLibrary_20200331.pdf
https://www.vocera.com/vocera-smartbadge
https://www.vocera.com/product/vocera-badge
https://www.vocera.com/en-ca/product/vina-patient-safety
http://www.vocera.com/covid

